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SOME WORDS FROM
THE CHIEF EXECUTIVE
In order to fulfil the charitable objectives
of the Students’ Union we develop a
Strategic Plan that aims to create a
medium to long term picture of the
priorities of the Students’ Union. In
2014 the Students’ Union came to the
end of a four year Strategic Plan and
so a new Strategic Plan is required for
2014 and beyond.
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Throughout the 2013/14 academic year
the Students’ Union has conducted a
significant piece of research work to
gain an even greater understanding
of the interests, needs and support
requirements of the students at York
St John University, the members of the
Students’ Union.

In order to gain a comprehensive
understanding of the perceptions,
interactions and impacts of York St John
Students’ Union on the experiences and
lives of students and stakeholders within
the University and local community a
number of different research methods
were used. These are detailed opposite:

All Student Questionnaire
A quantitative online questionnaire was conducted
in order to understand students’ experiences both
of the Union and the University. The questionnaire
was designed and hosted by Alterline and was
administered online. Students were invited to
respond to the questionnaire via emails sent by
YSJSU between 26th November 2013 and 6th
January 2014. A total of 1,069 students completed
the questionnaire; and the demographics of these
respondents were in keeping with the overall
demographic profile of the institution as a whole.

In-Depth Student Interviews
A total of 25 in-depth interviews were conducted
with respondents who had completed the online
all-student questionnaire. These interviews
were conducted over the telephone, and trained
researchers guided participants through a s
emi-structured questionnaire.

The questionnaire was designed and hosted by
Alterline and was administered online. Stakeholders
completed the survey between 4th November and
19th December 2013. A total of 51 Stakeholders
completed the questionnaire.

Focus Groups and Market Testing
Following the collation of the questionnaire results
and other research findings these were presented
to the Students’ Union Trustee Board and then
a number of focus groups were conducted with
students, staff and key stakeholders. The Students’
Union Strategic Plan 2014 and beyond was then
developed, and drafted with the approval of the
Trustee Board. Once drafted the Vision, Mission,
Values and Strategic Plan was market tested with
students, staff, University Staff and other key
stakeholders to ensure its relevance, and ensure
the objectives and key performance indicators
within it are logical and applicable.

Stakeholder Questionnaire
A short qualitative questionnaire was sent by
e-mail to a number of stakeholders including Union
staff and key student representatives, University
senior management, academic staff and other
partners. The qualitative questionnaire has been
used to broaden our understanding of the current
situation from an external perspective. It explored
stakeholder perceptions of the Union; stakeholder
experiences of working in partnership with the
Union; perceived strengths and weaknesses and
opportunities going forward.

The new Strategic Plan for 2014 and
beyond
It is with great pride and satisfaction that we are
now in a position to communicate our Strategic
Plan for 2014 and beyond, and are now two years
into delivering it. A full copy of the YSJSU Strategic
Plan 2014-17 including details of strategic theme
objectives and key performance indicators is
available on the Documents page of our website
(www.ysjsu.com/documents)

This Impact Report aims to report on the
progress we have made to delivering our Strategic
Plan throughout the 2015/16 academic year. The
statistical information within it has been gathered
from a number of sources including the Students’
Union Annual Members Survey conducted in
January 2016 and the National Student Survey
results released in the summer of 2016
conducted by Texuna.
I hope you enjoy reading about the impacts the
Students’ Union has made through the 2015/16
academic year as much as the Sabbatical Officers
and the Staff Team at the Students’ Union have
enjoyed making these impacts.
Should you have any questions regarding anything
in this Impact Report please do not hesitate to
contact us.

Many thanks,

Chris.
Chris Bateman
Chief Executive Officer
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THE SABBATICAL
TRUSTEE HIGHLIGHTS
NATHANIEL
ABAKAH-PHILLIPS
SU PRESIDENT
‘‘This year has been unbelievable with a vast array
of opportunities and experiences, whilst being a key
year of representation of the student voice.
Some of my favourite memories from this year have
been underpinned by the sentiment of #WeAreYSJ.
The first instance that I saw of this was at Varsity
in October 2015 when I saw over 400 students in
Sunderland to celebrate the sporting achievements
of each other and continue the dominance that we
have had over Sunderland University in the past
two years. Also back in November 2015, when I saw
all of my friends graduate from university was just
amazing, as it was the culmination of three years of
hard-work and late nights in the library.
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In the terms of the biggest wins this year, there have
been far too many. However the wins that I have
loved the most have been the decision to introduce
a graduation award for students who show a strive
for excellence by overcoming adversity; and also
the decision to build a new Students’ Union - I look
forward to hearing about all of the great activities
that will be carried out in the new building.’’

‘‘This year was just as incredible as the last, not just for me but for everyone involved with the student’s
union. Not only have we managed to deliver some really exciting new campaigns, but we managed to make
sure that old favourites still make regular appearances. I am so proud of the work that has been done by staff
and students at York St John Student’s Union and I strongly believe that our passion and our engagement will
only continue to grow.
This year I was able to get stuck in as I already had a years’ experience. This meant I was able to try and get
involved with all departments, not just with education. I have loved seeing all the different things we can do
for our students and being able to get more of an understanding of the whole picture.

GABBY WILSON
VP EDUCATION

As ever, I have been determined to make the employability of students a focus for the SU and for the
University. Almost everyone comes to Uni with the goal of getting their dream job at the end and I believe
that the Students’ Union needs to play a role in this. With that in mind we ran 3 campaigns to help students
get ‘More Than A Degree’.
Another huge part of my years was making sure students had the best experience whilst at university. That
meant making sure everything from resources, learning spaces and feedback was the best that it could be.
We have made so much progress for our students and we have shown that sometimes the smallest things
can have the biggest impact on students’ experiences.’’

‘‘This year has flown but I can hand on heart say I have loved every single moment. The Students’ Union is
one of the craziest places I have ever worked and I’m sure I’ve also contributed towards this at times. But
once you get involved with the Students’ Union it is definitely place that’s hard to say goodbye to, it’s a place
where people can be given the freedom to fight for what they believe in, it’s a place where you can offload
your problems, it’s a place where no one is forgotten, it’s the place I have called my second home for the past
year.
I have loved campaigning and getting students to make the most out of their university experience. This year
I have had many wins but my favourite one of all has to be launching a National Campaign with the Royal Life
Saving Society called #Dontdrinkanddrown. The campaign highlighted the importance of River Safety and
staying safe whilst on nights out. The campaign consisted of lots of activity including a Rowathon, Balloon
release and Fire engine visiting the campus. I believe this campaign was one of the most visible campaigns
of the year and I hope that the awareness will continue for years to come.’’

LUCINDA IZZARD
VP WELFARE &
DIVERSITY
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BEING A MEMBER
The Students’ Union provides a platform for social and cultural
integration, helping students make friends and take part in
extracurricular activities.
The Students’ Union aims to do this by:
▪ Continually increasing awareness of the Students’ Union to students at York St
John University

students have
been engaged in
‘
’
activities

▪ Providing a range of activities and events to support the transition of students to
University
▪ Continually increasing the quantity and variety of Sports Teams and Societies,
and the diversity of student members of these groups
▪ Working to extend Students’ Union services to hard to reach groups of students
▪ Ensuring students understand that they can influence what the Students’ Union
does

‘‘I believe that the
SU represents me
on all fronts and
enables me to be a
member of the YSJ
community’’

Source: SU Annual Members Survey in
January 2016
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47% of students have

of students were satisfied with the
services, support, activities and academic representation
provided by the Students’ Union
Source: SU Annual Members Survey in January 2016

70% ofwerefinalsatisfied
year students at York St John University reported that they
or very satisfied with York St John Students’ Union.
2015/16

64%

Source: 2016 National Student Survey

2014/15

43%

Students studying at York St John who know they are
a member of the Students’ Union has increased:

been involved in either a sports
team, society or sport for
wellbeing activity organised by
the Students’ Union

Source: SU Annual Members Survey in
January 2016

of
students believe the
Students’ Union offers
a wide range of events
and activities for
students

Source: SU Annual Members Survey in January
2016

71%

of students
agreed that the Students’
Union is excellent at involving
students in its activities

Source: SU Annual
Members Survey in
January 2016

90% of students believe the Students’ Union

offers a wide range of Sports Teams and Societies

Source: SU Annual Members Survey in January 2016
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Learning life skills whilst at University, encouraging students
to become involved in volunteering, learning financial
management skills, and being positive role models in the local
community.
The Students’ Union aims to do this by:
▪ Providing information to educate students on safety topics and situations they may face

#dontdrink
anddrown

The Students’ Union
worked with the
Royal Life Saving
Society to promote the
river safety campaign
to students

▪ Working with the local community to set up volunteer projects for students
▪ Working in partnership with the University to provide life skills workshops for students
▪ Continually improving relationship between students and members of the local
community
▪ Supporting the continual improvement of community within University managed
accommodation
▪ Ensuring students are prepared for life after University
▪ Maintaining an environmentally friendly and ethically sound practice in our operations
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88%

of students feel safe
living in York

Source: SU Annual Members Survey in January
2016

COMMUNITY AND
LIFE SKILLS

Students took
with local residents to build
community relations and better
integrate into the local
community 36 local residents
attended the event in September
2015

The

campaign and
took place in May
2016 recycling items left by
students and donating them to
the local community
55% of students feel
prepared for life after University,
this has increased from 35% in
2014/15

Source: SU Annual Members Survey in January
2016

33 student volunteers took

part in the ‘Clean for the Queen’
community event in March 2016
helping to tidy local streets
around the University

Over
first
year students
attended safety
and harassment
talks at the start of
the academic year

The
campaign continued to
positively influence behaviours, increasing the number of students eating meals
before nights out, alternating drinks whilst out, and making sure their friends get home
safely at the end of the night
8

ACADEMIC
ACHIEVEMENT
Supporting the teaching and learning at the institution, and
providing the support students need to complete their degree.
The Students’ Union aims to do this by:

Students who reported that their timetable
works efficiently as far as their activities are
concerned:

77%

80%

▪ Continually increasing the representation of the students of the University
▪ Ensuring students are able to utilise their Programme Rep to represent their needs
▪ Working in partnership with the University to continually improve the Learning
Resources for students
▪ Working in partnership with the University to continually improve Assessment and
Feedback for students

‘‘It is a good idea to have program reps because
some people may not feel comfortable talking to
their tutors, but may find it easier to approach their
program rep, meaning everyone can get the help
they need.’’ Source: SU Annual Members Survey in January 2016
9

2015

2016

Source: National Student Survey 2016

‘‘I feel the SU has a strong presence at
the university, and students always know
how to access SU facilities when needed.
It definitely feels like the SU has made the
effort (in terms of events and making
people aware of how they are there for
any problem a student may have)
consistently all through the semester, not
just during freshers. There is definitely a
sense of real commitment from the
YSJSU.’’
Source: SU Annual Members Survey in January
2016

222

students were elected as Programme Representatives in 2015/16,

this was an
2014/15

increase from

Source: National Student Survey 2016

‘‘Feedback that is given to them
is always passed on they
actually listen to what the
students have to say.’’
87% of students believe
,

2016

Source: SU Annual Members Survey in January

‘‘I have always
thought the SU
is the best place
to ask questions
when struggling
with something!’’

of students are
satisfied or very satisfied with
the Assessment and Feedback
mechanisms of the University

Source: SU Annual Members Survey in January 2016

of students are satisfied
or very satisfied with the Learning that the academic staff
Resources provided by the University members are enthusiastic about
Source: National Student Survey 2016

what they are teaching

Source: National Student Survey 2016

74%

‘‘The unions rep’s are very
of students believe
engaging and active. They
seem nice people who want the Students’ Union
to help fellow students like represents the views of
them.’’ students to the University

Source: SU Annual Members Survey in January
Source: SU Annual Members Survey in January
2016
2016

Source: SU Annual Members Survey in
January 2016
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The Students’ Union aims to do this by:
▪ Encouraging students to consider future employment options and pathways earlier
in their time at University
▪ Demonstrating that the higher an individuals involvement in the Students’ Union
and Students’ Union organised activities then the greater the potential for career
progression
▪ Working in partnership with the University to continually improve the quality of
advice provided by the Careers Team
▪

Working in partnership with the University to enhance the Employability of
Graduates
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Working in partnership with the University we have
improved the future prospects of students resulting in
94% of graduates being in full time work or continued
full time study 6 months after graduating, including

Ensuring students grow and develop as professional people, and
have the advantage when getting a job once they have
completed their time at University.

65.8
in professional or managerial roles
Source: Destination of Leavers from Higher Education Study 2015/16

PROFESSIONAL
DEVELOPMENT AND
EMPLOYABILITY

Source: National Student Survey 2016

Source: National Student Survey 2016

in 2014/15

in 2015/16

19%

Students who consider the University Careers Service essential:

23%

Students concerned about employability and career propspects
has reduced:

of
of students
students feel
feel their course
confident in
has helped them to
present themselves tackling unfamiliar
problems as a
with confidence
result of their
course

2014/15
2015/16

61%

66%

Source: SU Annual Members Survey in January 2016
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WELFARE, SUPPORT
AND ADVICE

Helping and supporting students along their journey and time at
University, including providing independent advice.
The Students’ Union aims to do this by:

82%

of students felt they
could approach the
Students’ Union for support
and advice

▪ Ensuring students feel they can approach the Students’ Union for support and
advice
▪ Improving the visibility and accessibility of the Sabbatical Officers
▪ Ensuring students reach specialist welfare and advice services when needed
▪ Working in partnership with the University to continually improve University
managed accommodation
▪ Continually developing the Equality and Diversity Committee of the Students’
Union

In partnership with Sport England and the University the SU Sport
for Wellbeing programme has had 733 individual participants;
helping to get more students, more active, more often.
13

Souce: SU Annual Members Survey in January
2016

‘‘The SU makes
sure everyone
has equal
opportunities
and are friendly
to everyone’’

Source: SU Annual Members Survey in January
2016

• Sports Clubs and Societies
• Student Wellbeing Support
Services
• Fresher’s Week
• Student Administration Services
• Quality IT Provision

Only 6% of students
are concerned about
isolation, loneliness
or bullying

Source: SU Annual Members Survey in January
2016

of all participants in the SU Sport for
Wellbeing programme were from Black, Asian,
and minority ethnic backgrounds

Source: SU Annual Members Survey in January 2016

In the SU Annual Members
Survey in January 2016
students stated the top 5
essential services whilst at
University to be:

Of the members of sports
teams and societies; 3% are
international students, 12%
LGBT, 62% female and 17%
from Black, Asian, and
minority ethnic backgrounds

‘‘Any issues I have had, the
SU has been really helpful
with. And it’s not always
necessary for me to
approach them, as often
the staff, especially the
Sabbs, come and talk to us
students.’’

The Students’ Union has launched a Disabled
Students Forum to better understand and
support the needs and requirements of disabled
students

78%

of students know who their
Programme Representative is, and 76%
of student know how to contact their
Programme Rep
Source: SU Annual Members Survey in January
2016
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OUR PEOPLE
Our people are a key asset in ensuring we live of core values
and deliver our Strategic Plan, we are committed to the
development of our people and recognising and rewarding their
valuable contributions to our aims.
The Students’ Union aims to
do this by:
▪ Continually investing in the
development of our people
▪ Developing a People Strategy using
the Investors In People framework
▪ Continually improving the
engagement with our people
▪ Continually improving the overall
feeling of wellbeing amongst our
people

We have developed a Learning and Development Strategy to support the continual
development of our people:

ICT TRAINING
PERFORMANCE
MANAGEMENT

INDUCTION

TRAINING
NEEDS
ANALYSIS
APPRAISALS

15

JANUARY AND JULY

MONTHLY 1-2-1
MEETINGS

RECORDING,
MONITORING AND
EVALUATION

IDENTIFYING AND ASSESSING
LEARNING NEEDS

PERSONAL DEVELOPMENT PLAN

Source: SU Employee Engagement Survey in
March 2016

Source: SU Annual Members Survey in January 2016

Source: SU Employee Engagement Survey in March 2016

of the
Students’ Union staff team
would wholeheartedly
recommend this
organisation as a good place to
work

Source: SU Annual Members Survey in January 2016

staff team feel that the Students’
Union gives a high priority to
employee welfare and health &
safety

Source: SU Annual Members Survey in January
2016

of students felt that the Students’
Union staff are approachable and friendly

80% of the Students’ Union

‘‘The SU has
very supportive
staff so that if
you have any
problems you
can go and see
them.’’

58% 79%
sector benchmark

Students Union

The overall feeling of wellbeing amongst our
people
Source: Annual Employee Engagement Survey in March 2016
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FINANCE AND
RESOURCES
The Students’ Union needs to spend the members funds wisely
and ensure future stability whilst flexibility to adapt to
changing needs; also the physical space services are delivered
from needs to be fit for purpose.
The Students’ Union aims to do this by:
▪ Develop and execute a Finance & Resources Strategy to ensure continued
financial stability and independence of the Students’ Union
▪ Explore commercial diversification projects to broaden commercial income
streams
▪ Develop the physical space the Students’ Union to ensure optimal and efficient
service delivery to members
▪ Continue to investigate and secure external funding streams other than the
University
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Source: SU Annual Members Survey in January 2016

The Students’ Union has launched a
Design Agency offering design
services to external clients and
employing student designers
Over
in external grant
funds from Sport England and North Yorkshire
Sportivate has supported participative
programmes delivered by the Students’ Union

Source: SU Annual Members Survey in January 2016

‘‘It’s a nice place to sit and relax
and the people that work there are
very friendly and approachable’’

‘‘The whole place has
a good vibe, everyone
is friendly and it’s
a nice place to chill
out’’

The Students’ Union has worked with the
University to design and build a brand new
purpose refurbished Students’ Union building for
the 2016/17 academic year
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UNIVERSITY
PARTNERSHIP

83%

The Students’ Union will continue to strengthen the partnership
relationship with the University whilst remaining the critical
friend acting in the best interests of members.
The Students’ Union aims to do this by:
▪ Continue to represent the interests of members to the University
▪ Work in partnership with the University to continually enhance the student
experience at the University
▪ Engage in collaborative projects at all levels across the University

‘‘It (the Students’ Union) provides good support and
provision for students, giving students an unbiased
voice’’– SU Annual Members Survey in January 2016
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of students
are
satisfied or
very
satisfied
with the
University
Source: National Student Survey 2016

‘‘Student voices are heard and
opinions are taken on board’’
Sourse: SU Annual Members Survey in January 2016

The Students’ Union has worked with the University
on a review the academic structure of the University
which has also led to a more accessible and effective
representative structure for the Students’ Union

EC

SNT

EXECUTIVE COMMITTEE

STUDENT SENATE

‘‘The Students Union at YSJ
are all very happy and helpful
people who are very involved
with the university and or
ganize lots of activities and
other things for students/charities etc, I think YSJ would be
a very different place without
our students union and the
people that make everything
at our university
happen’’
Source: SU Annual Members Survey in January

OPEN
OPEN ZONE ZONE

EDU
EDUCATION ZONE

ENT

ENTERTAINMENTS ZONE

S&S

SPORTS & SOCIETIES ZONE

E&D W&C

EQUALITY & DIVERSITY ZONE

WELLBEING & COMMUNITY ZONE
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SOME COMMENTS
FROM OUR STUDENTS
(taken from the SU Annual Members Survey in January 2016)
▪ All departments work incredibly hard
to ensure that students are happy
and enjoying their time at YSJ.
Whether it is sports and activities,
bar and operations or sabbatical
oficers, they are all supportive and
have students in mind 24/7.
▪ YSJSU provide a fantastic service to
enhance the student experience
▪ I feel like there are lots of
opportunities and you clearly care
about the students
▪ The SW5 covers a full range of
physical activities to do, there are all
different sports teams for competitive
involvment, there is always social
events on, sports for viewing and also
support services available
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▪ I have really enjoyed and gotten
unforgetable memories with SU not
only in Dance club, Business Soc and
Asian Culture Soc but also as a
propramme rep

▪ Friendly staff, a lot of chances to get
involved

▪ Great events. And a great help to
socieities

▪ The SU represent us in the best way,
they unite us

▪ They provide an amazing service, and
life changing experiences for
students.

▪ I feel every student here has brilliant
representation and the changes
needed for us are made

▪ Always there to support you and
offer advice.

▪ The support I have received
particularly around welfare and
wellbeing over the past two years

▪ The wide range of services and
events, and sports and societies,
available to me.

▪ There main focus is on student
experience

▪ The Sabbs are all very easy to talk to
and its even nicer that even though
they have large roles they get to
know students by name.

▪ I haven’t really used the SU or been
there much, but the times I have
been, the people have been helpful
and I’ve had a good experience.
▪ I have a good time there and it’s a
nice place to chill

▪ There is always plenty of events on
that I feel I can get involved with,
whether that be sports and socs
related, helping freshers in welcome
week and so on.

▪ It is a nice place to go and you can
approach anyone with problems

▪ There is always a range of activities
going on in the SU.

▪ Great events

▪ They offer a range of activities and
support to suit a huge variety of
students

▪ I feel that the students union is very
inclusive and are always looking for
new ways to improve and really
value students opinions.
▪ Very helpful and makes me feel very
comfortable knowing there is
somewhere I can go if I have a
problem.
▪ There is a good amount of support
available when required and there’s
the diversity committee etc and
societies/groups which do try to
represent/support everyone.
▪ They are always free if you need help
▪ All of the people involved in the
student union are really friendly and
happy to help. Everytime you go in it
is a friendly and nice atmosphere.
▪ Always there if you need help or any
advice and the people are really
friendly

▪ The SU is always present; I feel that if
I needed help I could get it easily
▪ V good support offered and student
reps from courses works well
▪ I know whats going on and how to
get in contact with all the right
people if I have any problems

▪ I feel that it provides the services I
require and if I needed any other
service I would be able to approach
the SU for their support
▪ They cater for a wide variety of sports
and societies and they provide many
different events and activities
▪ The Su is there to support students in
almost every possible way, in my
opinion this is being done to a high
standard.
▪ Offer support and advice for anything
you require, they turn away nobody

▪ It’s always been very cooperative and
has a great presence on the
campus, offering loads of
opportunities and chances.

▪ The staff are very friendly and
approachable making the use of the
student union for advice and easy
process.

▪ I have used the SU services on a
number of occasions and have been
helped with everything I came to
them with

▪ The staff are helpful and they are
very friendly

▪ I think the Sabs make a great team
and the Su works well

▪ The reception are very helpful at the
SU desk and were able to direct me
in the right direction.
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MANY CONGRATULATIONS
TO SOME THE INDIVIDUAL
SUCCESSES
Connor Watson &
Nathan Lambert

Holly Knowles

Vinny Jones

Stephen Batty

Matthew Thompson

Steph Needley

Dan Flemming

Jen Ball

Amy Stevens

– Futsal –
Captain and Vice Captain of the futsal
team which contributed 1/5th of the
Universities overall BUCS points
– Rugby League –
Selected for England Universities

– Shot Put –
5th place in BUCS Championship
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– Weightlifting Bronze Medal in 2016 Welsh
Championship

– Football –
Scored over 35 goals this season

– Netball Selected to play for the Yorkshire Jets

– KarateSelected for World and European
University championships

- Cheerleading –
Selected to go to WORLDS in America for
England

– Netball –
Selected to play for the Yorkshire Jets

York St. John Students’ Union, York St John Univeristy, Lord Mayor’s Walk,
York, YO31 7EX
Phone 01904 629 816 l Email su@yorksj.ac.uk
Charity Number 1136905
facebook /YSJStudentsUnion/ l twitter @ysjsu

